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Overview - Strong Fundamentals
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Key Performance Highlights ReLM\NCG

(Rs. Billion) (Rs.) (Rs. Billion) (%) * Based on standalone financials
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Key Performance Highlights RGLM\NCG

Net debt - equity ratio: 1.80

ACRI SIL 6A1+6

A Highest credit rating for short
1.70 1.81 1.80

term borrowing program 131_.—-—-
Al CRA 6A1+56

A Highest credit rating for short

term borrowing program Sep-12 Mar-13 Jun-13 Sep-13
ACARE OAAAD

A Highest credit rating for long
term borrowing program

Well capitalized to address future growth opportunities
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Reliance Life Insurance
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Qualitative Highlights - Reliance Life Insurance RGLM\NCG

RELIANCe
A As on Sept 30, 2013, Reliance Life was positioned Utelnsurance

amongst Top 5 private sector insurers Reliance Life Insurance

eTerm Plan

A New Business Premium grew by 58% in the quarter

For a Life Cover of ¥ 1 crore
my premium is only ¥ 8400 p.a.*
Premium that is easy on my pocket!

A Average ticket size was over Rs. 19,500 (+39%)

REeLI/ANCe

A Solvency margin rose to 480% e esesnce

Reliance Life Insurance
Super Endowment Plan

A Improvement in Q2 persistency to 53%

Always more
than you can ask for!

A Reliance Lifebdbs campaign ag
acknowledged by the Finance Ministry

Just pay for half the term and
enjoy benefits for full policy term plus
get high return on your investments

A Wide distribution network across India with over 1,000
offices

Focus on promoti ng
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Financial Performance - Reliance Life Insurance ReLM\NCG

New Business Premium Renewal Premium Total Premium (net of reinsurance)

(Rs. Billion) (Rs. Billion) (Rs. Billion)
81 12.7
5.1 5.1
47 10.8
6.9 10.0
6.0 5.8 9-3 9.1
3.4
3.2
] I I 410 [ I I
Q2 Q3 Q4 Q1 Q2 Q2 Q3 Q4 Q1 Q2 Q2 Q3 Q4 Q1 Q2
FY13 FY13 FY13 FY14 FY14 FY13 FY13 FY13 FY14 FY14 FY13 FY13 FY13 FY14 FY14
Weighted Received Premium Profit Before Tax Business Mix (Individual)
(Rs. Billion) (Rs. Billion) (%)

2.9
4.8 4.8
4.0
2.9 ’ 0
; 1.4
0.6
0.4
N -
Q2 Q3 Q4 Q1 Q2 Q2 Q3 Q2 Q3 Q4 Q1 Q2

Q4 Q1 Q2
FY13 FY13 FY13 FY14 FY14 FY13 FY13 FY13* FY14 FY14* FY13 FY13 FYi1i3 FY14 FY14
* I ncludes policyholdersd surplus tmypps mgfadigohalt O
sharehol dersdé account
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Financial Performance - Reliance Life Insurance ReLM\NCG

No. of individual policies sold Average Ticket Size (approx.)

(in 6000s)

19,600

200
189
16,500 17,100
156 149 15,300
I l | I I I

Q2 3 4 1 2 Sep—12 Dec-12 Mar-13 Jun-13 Sep-13
FY13 FY13 FY13 FY14 FY14
Private Sector Market Share Funds under Management
(%) (Rs. Blllion)
10.5%

7.0%
181.9
4.8% 4.7% 180.1
3.9%
j I I I I |

Sep-12 Dec-12 Mar-13 Jun-13 Sep-13

FY13 FY13 FY13 FY14 FY14
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Qualitative Highlights - Reliance General Insurance ReLlANce

Save Tax RELIANCE
& Secure Health
Sa -* soctor

General Insurance

A Leading private sector General Insurer with 8%
market share (as on Sept 30, 2013) il

Reliance Travel Care Insurance Policy

A No. of policies sold rose to 0.8 million in Q2 (+25%)

A Manual cover-notes for motor policies reduced
to 9% in the quarter (22% in Q2 FY13) | — |

| :tWJﬂ Think of Insurance RELI/ANCE
| &

. Think of us!
A Combined ratio improved to 120% as against 140% ‘1 ;iad,  Buy & Renew poicies onine
/"84 at www.reliancegeneral.co.in

In Q2 FY13 o= and protect what you value

General Insurance

Reliance HealthWise
Policy

A Exceptional provisions due to third party motor _
claims reserves: Rs. 198 million e g B

Package Policy

—.,‘_. Reliance Travel Care
F\ _! Insurance Policy
W T e .

I Travel

A Investment book grew by 18% to Rs. 37 billion

A Wide network of 127 branches and over 13,000 [ = IO ool o
, L No Deprocaton. o Decucn [LHDS
intermediaries _ ,

= Call 1800 3002 828 « 800 3002 8282 (1 3989 8282 (charges apply)
or 022 3989 8282
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Financial Performance - Reliance General Insurance RQL'ANce

Gross Written Premium Profit Before Tax Combined Ratio

(Rs. Billion) (Rs. Million) (%)
7.1 140%
120%
5.8 156 170 . 1129  115% 5540,
as 50 a9 a0 [l 1M - ._
Q3 Q4
FY13 FY13 FY14 FY14
FY13 FY13 FY13 FY14 FY14 Q2 Q3 Q4 Q1

FY13 FY13 FY13 FY14 FY14

Business mix Investment Book No. of policies issued

Marine Others (Rs. Billion) in 6000s)
Fire &1% 7%
Engg.
11% I I I [
Sep 12 Dec- 12 Mar- 13 Jun- 13 Sep-13 FY13 ,:Y13 FY13 ,:Yl4 ,:Y14
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Qualitative Highlights - Reliance Commercial Finance RQL'ANce

PUXXXXHAXX XX KK AXXXKLAX LXK KK AXXXXKKK

A Amongst the leading lenders in the Indian ReLIANCe

Property Solutions

N B FC S ecto r Buy, Sell and Lease

with tailor-made Reliance
Property Solutions.

SMS PROP to 55454

AR RRK XXX XXX XXX XX

A Continued focus on asset-backed lending :
and productive asset creation RELIANCE

% Commercial Finance

. _ 3 Unlock the full QotenFial of
A 100% of the loan book continues to be S sl bt oo
Take your business to

secured

A Securitised loans of Rs. 10 billion in Q2

» Loans for business expansion or other purposes
against your residential / commercial property.

» Repay the loan amount in simple EMIs on
chosen tenure

» Insurance options at attractive premium

SMS LAP to 55454"

www.reliancecf.com

PRI IICLIX XX IERIOCOIOOCOS

A NIM improved to 5.3% in Q2 FY13 driven by
higher yields and lower funding costs

CHKIKKXK XX,

RELI/ANCe

Home Finance

A Caters to over 70,000 customers

Own your dream home
with tailor-made
Reliance Home Loans.

A Geographical presence in 37 locations SMS HOME to 55454°

across the country

NN NAHIEHNHRLRL S IR AHKHKAHXK K

X
P:9.9.9.9.9.9.9.6.9.9 9 9.0.9.9.9.0.9.9.9.9.9.09.0 RGO VLSOOI S OO SO L OO L e

X
X
X
X
X
X
X Congsons ws
X

HHXHKXKHK KK KKK X AKX KK KKK KKK XX HXHHLK KKK HXHKAHK KX XK HXHX KKK XX XX XXX
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Qualitative Highlights - Reliance Commercial Finance ReLV/\Nce

Portfolio Composition

Others

Segmental Yields

Infra.
Financing
4% 16% 150 15% 15% 1504
| I I I I [
Home LAP CVs Auto Infra. SME
Loan Financing
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Financial Performance - Reliance Commercial Finance RQL'ANce

AUM and Total Loan Portfolio Gross NPLs

(Rs. Billion) (Rs. Billion) (Rs. Billion) (%)

159.5 163.8

156.3 158.7  161.0 24.5
228 23.1
20.1
165 l
Q2 Q3 Q4 Q1 Q2 ' ' ' '
Sep-12 Dec-12 Mar-13 Jun-13 Sep-13 FY13  FY13  FY13  Fvl4  Fvi4 Sep-12 Dec-12 Mar-13 Jun-13  Sep-13
EAUM ETotal Loans
Total Income and Profit Before Tax Yield and Net Interest Margin Cost-to-income ratio
(Rs. Million) (%) (%)
5,340 5,331 5,546 5,404 5,362 15.0% 15.4% 15196
16.5% 16.6%
15.2%
13.4% 13.3%
o 4.9% 5.0% 5.3%
203 os 4.1%0 4.2%
15 41 830
Q2 Q3 Q4 Q1 Q2 2 3 ! 1 2 2 3 4 1 2
FY13 FY13 FY13 FY14 FY14 |=$13 |=$13 |=$13 |=$14 |=$14 F$l3 FY13 F$l3 |:$14 |:$14
mTotal Income = Profit Before Tax Yield NiM
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RELI/ANCe

Reliance Capital Asset Management
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